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  MEDICAL TRANSPORTATION  

	
NO. 176

	
POLICY:

It is the policy of the facility to ensure that patients needing normal transportation to and from medical services ordered by the attending physician receive such transportation.  Such transportation may also include non-emergency and routine ambulance services.  Normal transportation is defined as that transportation to and from the medical care provider of the patient's choice, who is generally available and used by the patients of the locality for medical care included or to and from the nearest appropriate Title XIX provider if there is not Title XIX provider in the locality.  This may include physician visits for the purpose of certification or re-certification of a patient.

Transportation for emergency ambulance services and/or non-emergency ambulance services for patients who must be transported by litter or must have life-support systems will be the financial responsibility of the patient’s health insuring agency, Medicaid, or the family -- whichever is appropriate.  The facility will properly document these services and make appropriate changes.

PROCEDURE:

In the event the facility is providing transportation, the following procedures will apply.  Upon receipt of a physician's order for the patient’s appointment for medical evaluation or treatment, nursing will:

1.	Contact family for ability to provide transportation.

2.	If family is unable to provide transportation or if there is no available family in the area, the Director of Nurses will advise the Transportation Coordinator of the need for transportation.  The Coordinator will then contact other community base program that provides transportation that is not a Title XIX medical transportation program.

3.	If this is not available, the Coordinator will contact volunteers to arrange transportation.

4.	If this is not available the Coordinator will make arrangements with the appropriate staff.
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